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Appendix D
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DIVISION VI.1
PUBLIC PASSENGER SERVICE PROVIDERS

Dispute Resolution

Application

152.1 (1) Whenever a public passenger service provider and a railway company are unable to agree in 
respect of any matter raised in the context of the negotiation of any agreement concerning the use of the 
railway company’s railway, land, equipment, facilities or services by the public passenger service provider or 
concerning the conditions, or the amount to be paid, for that use, the public passenger service provider 
may, after reasonable efforts to resolve the matter have been made, apply to the Agency to decide the 
matter.

Application

(2) Whenever a public passenger service provider and a railway company are unable to agree in respect 
of any matter raised in the context of the implementation of any matter previously decided by the Agency, 
either the public passenger service provider or the railway company may, after reasonable efforts to resolve 
the matter have been made, apply to the Agency to decide the matter.

2007, c. 19, s. 44.

Amount to be fixed

152.2 (1) If, pursuant to an application made under subsection 152.1(1), the Agency fixes the amount 
to be paid by the public passenger service provider for the use of any of the railway company’s railway, land, 
equipment, facilities or services, that amount must reflect the cost associated with the public passenger  
service provider’s use of that railway, land or equipment or those facilities or services.

Factors

(2) In determining that amount, the Agency must take into consideration, among other things,

(a) the variable costs incurred by the railway company as a result of the public passenger service 
provider’s use of the railway company’s railway, land, equipment, facilities or services, including, but not  
limited to, its variable costs incurred to maintain safe operations and to avoid congestion and undue 
delay;

(b) the railway company’s cost of capital, based on a rate set by the Agency, applied to the net book 
value of the assets to be used by the public passenger service provider, less any amount to be paid by 
the public passenger service provider in respect of those assets;

(c) the cost of any improvements made by the railway company in relation to the public passenger 
service provider’s use of the railway company’s railway, land, equipment, facilities or services;

(d) a reasonable contribution towards the railway company’s constant costs; and

(e) the value of any benefits that would accrue to the railway company from any investment made by 
the public passenger service provider.

2007, c. 19, s. 44.

=0(>&?@#(A@,$*(B@#31.&CD&$E(FG(-.,$/&1 HI



Bibliography

!"#$"%&'()*+

!%%,-

!"##$%&'()*#)+&',+#'-,./'0"11)+2&'!"#$%&'($)*+,-$,'.$'/%-012'3+-45+6'7-1.$%6'#%$)'89:;'.$'.2<'8==:13''4%5'6)*/7'
89:)*#';+"<%*2"=>'?*%22&'@AAB

!$,./&'C#5"+&'>,.<%,+4'($)?@10$,A'7$5'($%*$%+0$,1'+,&'B$C<%,)<,.1'D&&-E.<&'.2<'F$%4&'.$'!-4'+,&'G<%+-4<&'.2<'
D4.<%,+0C<3''4%5'6)*/7''0=3'D,*E+F2'?*%22&'

!G*H%22&'(%)*H%'I3&',+#'D"$%2'J3'K%++%#>&'(<,.<,,-+4'7-1.$%6'$#'.2<'H<,,164C+,-+'3+-4%$+&A'8IJ9K8=J93''?L"$,#%$ML",7'
?%++2>$<,+",'N,"$*),#&'@AOA3

I)$$"+H25)*=L&'!*",+&'3+-45+61'$#'.2<'F$%4&3''P)+#)+7''!"2)+'!))/2&'P=#3&'@ABA3'

KG+=2$%*&'-,1%2'I)5,*#&'L2<'M$,N'O)<%N<,E6A'P@%C-C-,N'.2<'($,C<%N-,N'(+.+1.%$*2<1'$#'.2<'Q81.'(<,.@%63''4%5'6)*/7'
Q=$,+E.'D)+=L$>'?*%22&'RSST3''

D,*<%$&'!"$$&'R,&<%'S-45+@T<<'F-%<13''C#"2)+&'4%5'-%*2%>7''D)*+"+H'0G+'!))/2&'U+.3&'@AAV3

D"##$%=)+&'W"$$",1'X3&'B%+,&'(<,.%+4A'L2<'F$%4&U1'B%<+.<1.'3+-45+6'L<%)-,+43''0,+'D,*"+)&'J,$":)*+",7''()$#%+'W%2='
!))/2&'@ABB3

D"##$%=)+&'W"$$",1'X3&'L2<'>,.<%@%?+,'O%+3''D"$5,G/%%7''K,$1Y,.L'?GY$"2L"+H'J)3&'@AV@3

D"##$%=)+&'W"$$",1'X3&'S+,2+V+,'B+.<5+6A'W<5'X$%TU1'H<,,164C+,-+'P.+0$,3''0,+'D,*"+)&'J,$":)*+",7''()$#%+'W%2='
!))/2&'@AAV3

D"##$%=)+&'W"$$",1'X3&'S<.%$*$4-.+,'3+-4%$+&1A'3+*-&'L%+,1-.'-,'D)<%-E+3''!$))1"+H=)+&'U+#",+,7''U+#",+,';+"<%*2"=>'?*%22&'
RSSZ3

D"##$%=)+&'W"$$",1'X3&'W$%.2'D)<%-E+,'($))@.<%'3+-4'8==J3''($%+#,$%&'J,$":)*+",7''U+=%*G*Y,+'?*%22&'@AAO3

D"##$%=)+&'W"$$",1'X3&'L2<'H<,,164C+,-+'3+-4%$+&'R,&<%'F-%<3''W,G/%2L,&'W"2.)+2"+7''K,$1Y,.L'?GY$"2L"+H'J)3&'RSSR3

D"##$%=)+&'W"$$",1'X3&'P$@.2'P2$%<A'L2<'M+1.'>,.<%@%?+,'YP<E$,&'O&-0$,Z3''!$))1"+H=)+&'U+#",+,7''U+#",+,';+"<%*2"=>'?*%22&'
@AAA3

D"##$%=)+&'W"$$",1'X3&'L2<'L-)<'$#'.2<'L%$44<6'YP<E$,&'O&-0$,Z3''0,+'D,*"+)&'J,$":)*+",7''()$#%+'W%2='!))/2&'@A[B3

D"##$%=)+&'W"$$",1'X3&'F2<,'.2<'P.<+)'3+-4%$+&1'O4<E.%-[<&3''D"$5,G/%%7''K,$1Y,.L'?GY$"2L"+H'J)3&'@ABO3

D"##$%=)+&'W"$$",1'X3&',+#'-)L+'P3'D"##$%=)+&'\%+,T']@4-+,'P*%+N@<A'O4<E.%-E+4'>,C<,.$%'+,&'O,N-,<<%3''!$))1"+H=)+&'
U+#",+,7''U+#",+,';+"<%*2"=>'?*%22&'RSSA3

D)+Y")=&'(%)*H%&'7<+.A'7$5'.$'P.$*'.2<'H4+,<.'#%$)'/@%,-,N3''4%5'6)*/7''X)GY$%#,>'?GY$"2L"+H&'RSSV

?%++>M,./%*&'!%*=&',+#'Q$<"+'\3'0=,G]%*&'H<,,16'H$5<%3''D%#"+,&'8L")7''Q$<"+'\3'0=,G]%*&'@AVR3

?%++>M,./%*&'!%*=&',+#'Q$<"+'\3'0=,G]%*&'H<,,16'H$5<%'>>3''D%#"+,&'8L")7''Q$<"+'\3'0=,G]%*&'@AV[3

0,H$%&'P,5*%+.%'W3&'/^!'H$5<%3''D%#"+,&'8L")7''Q$<"+'\3'0=,G]%*&'@AVO3

.%/0"1$2/3$(45/6$278'"9+"4&/:;/<'(4-"8 =>



Bibliography

!"#$%&'(#)$*#'+&',#-./)$0&'1.22.3"'45'+.--2#/)6',#-./)$0&'36-'7)8#$/3'95'4.#:2',#-./)$0&'!"#$#%&'()*+,&-,.&/01,23(/*#+",
4+*%/&+)55'';2))".6*/)6&'<6-.363=''<6-.363'>6.?#$@./A'B$#@@&'CDDE5

!/3FG#$&'H2?.6'I5&'36-'J-K3$-'95'+3A&'.(6,7&/8,9("0/+%,:+0(/,;&6(/5''+#-.63&'L:.)=''H2?.6'I5'!/3FG#$&'MNOC5

!/3FG#$&'H2?.6'I5&'1.22.3"'45'J-.@)6'36-'J5'P:)"3@'Q3$2#A&';(""5$,;&6(/,<<<5''+#-.63&'L:.)=''H2?.6'I5'!/3FG#$&'MNNR5

!K368#$*&'S515&'.(6,=+>(",;&6(/5''+#-.63&'L:.)=''H2?.6'I5'!/3FG#$&'MNOO5

1#@T6*&'I$#-#$.U%&'!/*(,;&6(/5''+#-.63&'L:.)=''H2?.6'I5'!/3FG#$&'MNED5

!"#$%&'

?/*0+*"@5,A/+"5'&/0,<"-/+50/B#0B/(C,4+*%,!%(#0/*D#+E&"5''9)6-)6=''>5V5'4#W3$/"#6/'X)$'P$36@W)$/&'CDDN5

9+%0/+*",FGGHIFGJK,L1&/0,4+"M(,A/+"5*0,;%+"5''!36'Y3$2)@&'Y32.X)$6.3=''B#6.6@F23'Y)$$.-)$'S).6/'B)K#$@';)3$-&'CDDZ5

9+%0/+*",!%(#0/*D#+E&",;/&M/+3,!">*/&"3("0+%,255(553("0NO/+P,!">*/&"3("0+%,<3'+#0,4('&/05''!36'Y3$2)@&'Y32.X)$6.3='
B#6.6@F23'S).6/'B)K#$@';)3$-&'CDDZ5

9&33B0(/,4+*%,Q(1*#%(,A(#1"&%&M$,2"+%$5*55''4#6?#$=''4#6?#$'7#*.)632'P$36@W)$/3T)6'4.@/$.U/&'CDDE5

9+"+)*+",4+*%6+$,!%(#0/*D#+E&",R,;1+5(,<5''V.6*@/)6&'L6/3$.)=''Y363-.36'<6@T/F/#')X'(F.-#-'($)F6-'P$36@W)$/3T)6&'MNEO5

9&33B0(/,4+*%,4(I!%(#0/*D#+E&"C,<5,*0,LE%%,SB5ED()T''13@:.6*/)6=''S):6'(5'H22#6'36-'S):6'B5'HF$#2.F@'/)'/:#'OC'6-'H66F32 '
+##T6*')X'/:#'P$36@W)$/3T)6'7#@#3$U:';)3$-&'CDDC5

!"M*"((/*"M,L0B)$,-&/,+",!%(#0/*D#+E&",O(3&"50/+E&",;/&U(#0,6*01,01(,9+/E(/,4+*%6+$,9&3'+"$5''+)6/$#32=''P3./&'95Y5&
S575'P3A2)$'36-'45I5'Q36#A'X)$'/:#'P$36@W)$/3T)6'4#?#2)W"#6/'Y#6/$#&'P$36@W)$/'Y363-3&'MNOC5

!>+%B+E"M,01(,9/(+E&",&-,+,;+/+%%(%,.&"IV*%,A/+"5'&/0+E&",L$50(3,*",+",V*%,9&"50/+*"(),WB0B/(5''H$2.6*/)6&'[.$*.6.3=''H5'
4$3%#&'H5+5';3@@.&'J-'P#66A@)6'36-'Q575'Q#$$#6'X)$'P:#'+.22#6.F"'<6@T/F/#&'CDDN5

WB0B/(,4&%(,&-,4+*%C,W*"+%,4('&/05''P)$)6/)='()?#$6"#6/')X'L6/3$.)&'MNOM5

WB0B/(,4&%(,&-,4+*%C,W*"+%,4('&/0C,2,;&%*#$,;&5*E&",\'<6/#$."'7#W)$/5''P)$)6/)='()?#$6"#6/')X'L6/3$.)&'MNOD5

XV,!%(#0/*D#+E&",L0B)$,R,W*"+%,4('&/05''P)$)6/)='+#/$)2.6]&'CDMD5

XV,!%(#0/*D#+E&",L0B)$,Y')+0(,R,:+8(51&/(,:*"(5''P)$)6/)=''Q3/U:'+)^'+3U4)632-'.6'3@@)U.3T)6'K./:'YBY!'P#U:6)2)*.#@ '
($)FW&'CDDM5

XV,:+8(51&/(,9&//*)&/,FGKJ,R,2))(")B3,0&,2'/*%,FGGZ,:+8(51&/(,9&//*)&/,!%(#0/*D#+E&",Y')+0(5''P)$)6/)=''Q3/U:'+)^
+3U4)632-&'9/-5&'CDDO5

XV,:+8(51&/(,!['/(55,4+*%,?("(D05,9+5(,2"+%$5*5,R,<"0(/*3,4('&/05''[36U)F?#$='!/##$'43?.#@'(2#3?#'X)$'+#/$)2.6]&'CDDN

XV,A/+"5*0,9&33B0(/,4+*%,L(/>*#(5,!%(#0/*D#+E&",L0B)$5''+)6/$#32=''YBY!'9/-5&'.6'3@@)U.3T)6'K./:'Q3/U:'H@@)U.3/#@'9/-5&'
X)$'(L'P$36@./&'MNNC5

() *$+,-./"+0/123+4/"5&%-67-28+9:+;%12'-&



Bibliography

!"#$%&'()*#+&,-(./%-#0/112*-%#3-%4)5-(#6((-((1-'*#/7#38(*-1#9:;&'()/'#6<*-%'&=4-(!""#$%$&'$(")*+,-&./+*,'%-,0
1-&-2-"3$%"45"#%-&67'8"9:;<!

!"#$%&'()*#+&,-(./%-#0/%%)>/%#9<-5*%)?5&=/'#@;>&*-#/7#ABBC#6>>-'>21#*/#CDDA#3*2>8!""#$%$&'$(""=-',>"?$@
?-,)$&-+28"A'2!8"<BB;!"

!"E6+F$#9<-5*%)?5&=/'#38(*-1#3-<-5=/'#3*2>8#F-;/%*!""#$%$&'$("")*+,-&"-&2"/+*,'%-,0"1-&-2-"3$%"45"#%-&67'8"9:;C!

"'*&%)/#F&)<#9<-5*%)?5&=/'G#6#H%)-7#9:&1)'&=/'!""D7&E6'$&8"5&'-%7$(""1-&-27-&"F&6G'H'*"$3"4H72*2"4%$H&2"#%-&6I$%'-G$&8 "
9:;B!

"'*&%)/#$&(,#I/%5-#/'#J%/4)'5)&<#F&)<#J/<)58G##K/%,)'L#J&;-%(#6'&<8()(#M#J&%*#N!""#$%$&'$("4$J*%&K*&'"$3"5&'-%7$8"9:;B!

"'*&%)/#$&(,#I/%5-#/'#J%/4)'5-#F&)<#J/<)58G##K/%,)'L#J&;-%(#6'&<8()(#M#J&%*#NN!""#$%$&'$("4$J*%&K*&'"$3"5&'-%7$8"9:;9!

J-''(8<4&')&#F&)<%/&>G#I2*2%-#O/=4-#J/P-%#)'#9<-5*%)?->#$-%%)*/%8!""/%7*8"L*&&6M+J-&7-(""4*&*%-+"/+*,'%7,"1$KI-&M8"9:N:!

J/P-%)'L#I%-)L.*#F&)<P&8(#7/%#*.-#9'4)%/'1-'*#&'>#J%/?*G#9<-5*%)?5&=/'#M#K.8#&'>#Q/P!""?$&'%*-+("4+*&"O76>*%"3$%"1L1P"
#*,>&$+$E7*68"<BB;!

J%&5=5&<#!2)>-#*/#F&)<P&8#9'L)'--%)'L!""A-&>-K8"?-%M+-&2("QK*%7,-&"R-7+S-M"/&E7&**%7&E"-&2"?-7&'*&-&,*"$3"T-M "
Q66$,7-G$&8"<BBC!

F&)<#9<-5*%)?5&=/'#H)R<)/L%&;.8!""?$&'%*-+(""1L1P"3$%"'>*"#%-&6I$%'-G$&")*J*+$IK*&'"1*&'%*8"#%-&6I$%'"1-&-2- 8"
9:;U!

F&)<P&8#9<-5*%)?5&=/'#!2)>-<)'-(!""#$%$&'$(""1-&-27-&"P'-&2-%26"Q66$,7-G$&8"9::9!

F&)<P&8#9<-5*%)?5&=/'#/7#*.-#!"#$%&'()*#+&,-(./%-#0/112*-%#+)'-!""#$%$&'$(")*+,-&8"/+*,'%-,0"1-&-2-"-&2")*A*HS"1-'>*%"
F&'*%&-G$&-+"3$%"45"#%-&67'8"9:;<!"

F-4)-P#/7#*.-#3/2*.-%'#0&<)7/%')&#655-<-%&*->#F&)<#9<-5*%)?5&=/'#J%/L%&1!""?$&'%*-+(""1L1P"A'2!8"3$%"45"#%-&67'8"9::<!

3/'/1&EO&%)'#6%-&#F&)<#$%&'()*#S)(*%)5*#T-.)5<-#$-5.'/</L8#6((-((1-'*#M#I)'&<#S%&U#F-;/%*!""QKV+*%8"L*&&6M+J-&7-(""A#D"
/&E7&**%7&E"P*%J7,*68"<BB:!"

3*2>8#/7#$-5.')5&<#I-&()R)<)*8#&'>#0/(*G#9<-5*%)?5&=/'#/7#!"#$%&'()*#F&)<#3-%4)5-!""#$%$&'$(""/+*,'%-,08"F&,!8"3$%"'>*"5&'-%7$
?7&76'%M"$3"#%-&6I$%'-G$&"-&2"1$KKH&7,-G$&68"9:;B!

3*2>8#/'#I2%*.-%#9<-5*%)?5&=/'#/7#H%)*&)'V(#F&)<P&8#W-*P/%,!""A$&2$&(""R-7+"P-3*'M"-&2"P'-&2-%26"W$-%28"<BBX!

$%&'()*#9<-5*%)?5&=/'G#H2(#&'>#F&)<X""#$%$&'$(""5&'-%7$"?7&76'%M"$3"#%-&6I$%'-G$&"-&2"1$KKH&7,-G$&68"9:;9!

!"#$%&'(#)'*+,#-'(./0%12%+3#45#60*+7%/ 89



About the Author

!"#$%&%'(&!$%'#)

!"#$%!&$'#(#)*+*,-$./,0/123$!"3$4#+5/*6#4$7/#0$7,/2*58$1+$1$!,/,-',$5,-+9('1-'$:;*'"$1$5(*#-'$(*+'$'"1'$/#14+$(*8#$1$!#$%&'
!#$$,<$%1-14*1-$'/1-+.,/'1=,->?

@$2#26#/$,<$'"#$<,9/'"$0#-#/1=,-$,<$"*+$<12*(A$',$;,/8$*-$%1-141B+$/1*(;1A$*-49+'/A3$7,/2*58$"1+$+#/)#4$1+$1$;/*'#/3 $
/#+#1/5"#/3$+'/1'#0*5$1-1(A+'$1-4$.,(*5A$14)*+,/$*-$'"#$/1*(;1A$1-4$'/1-+*'$C#(4+$+*-5#$"*+$DEFG$0/1491=,-$</,2$HA#/+,- $
I,(A'#5"-*51($J-+='9'#B+$K5",,($,<$L,9/-1(*+2>$$M#$"1+$/#.,/'#4$,-3$<,/$1-4$',$'"#+#$*-49+'/*#+$#N'#-+*)#(A$1-4$5,-'/*69'#4 $
"*+$8-,;(#40#$',$-92#/,9+$.96(*5$10#-5*#+$1-4$'"#$,O5*1(+$5,--#5'#4$;*'"$'"#2>

!"#$61+*+$,<$7,/2*58B+$#N.#/=+#$*+$1$+,(*4$0/,9-4*-0$*-$/#1(P;,/(4$,.#/1=,-+3$.(1--*-0$1-4$.,(*5A3$01*-#4$</,2$'",+# $
)#'#/1-+$,<$'"#$/1*($1-4$'/1-+*'$*-49+'/*#+$;",$"1)#$'9',/#4$"*2$'"/,90",9'$"*+$51/##/>$$M*+$1O(*1=,-$;*'"$'"#+# $
./,<#++*,-1(+$/#+9('+$</,2$</#Q9#-'$1-4$(#-0'"A$1++*0-2#-'+$;*'"$'"#$%1-14*1-$I15*C5$H1*(;1A3$%1-14*1-$R1=,-1( $
H1*(;1A+3$&J@$H1*($%1-1413$'"#$!,/,-',$!/1-+*'$%,22*++*,-3$'"#$S(#5'/,PT,=)#$U*)*+*,-$,<$7#-#/1($T,',/+3$V,261/4*#/ $
1-4$K8,41$!/1-+.,/'1=,->

@+$1$/#.,/'#/$1-4$5,22#-'1',/3$7,/2*58$"1+$9+#4$"*+$#N.#/*#-5#$',$*-<,/2$'"#$.96(*5$1-4$'"#$2#4*1$,-$'/1-+.,/'1=,- $
4#)#(,.2#-'+$1-4$,..,/'9-*=#+>$$W,/$XD$A#1/+3$"#$+#/)#4$1+$%1-14*1-$5,-'/*69=-0$#4*',/$,<$'"#$'/14#$2101Y*-#3$ ()*+,)-'
./03$;"*5"$*-5(94#4$"*+$./,495=,-$,<$'"#$1)&&02/03'()*+'1+)2203%&'45*603$1-$1--91($/#)*#;$,<$#)#/A$/1*(P61+#4$.1++#-0#/$
+A+'#2$*-$R,/'"$@2#/*51>$$M#$*+$1(+,$1$</#Q9#-'$5,-'/*69',/$',$7#0'7$3$28$'98)3>

Z-#$,<$7,/2*58B+$2,+'$-,'16(#$.96(*5$+#5',/$/,(#+$;1+$1+$'/1-+.,/'1=,-$.,(*5A$14)*+,/$',$!,/,-',$%*'A$%,9-5*(3$T1A,/$@/' $
S00(#',-$1-4$'"#$%,1(*=,-$,<$%,//*4,/$T1A,/+3$./,)*4*-0$+'/1'#0*5$09*41-5#$,-$*-'#/5*'A$/1*($.1++#-0#/3$5,229'#/$/1*($1-4 $
9/61-$'/1-+*'$*++9#+>$$T,+'$/#5#-'(A3$7,/2*58$"1+$+#/)#4$*-$1$+*2*(1/$/,(#$<,/$U#1-$U#($T1+'/,3$TI$<,/$I#'#/6,/,90"$1-4 $
5"1*/$,<$'"#$M,9+#$,<$%,22,-+$@(($I1/'A$H1*($%1959+>$$M*+$;,/8$"1+$*-5(94#4$'"#$5,-5#.'$.(1-$<,/$'"#$/#P#+'16(*+"2#-'$,< $
'"#$%IHB+$!,/,-',PM1)#(,58PV(9#$T,9-'1*-$/,9'#$1+$1$29-*5*.1((AP21-10#4$+",/'$(*-#$/1*(;1A$1-4$/#+',/1=,-$,<$!,/,-',P
I#'#/6,/,90"$.1++#-0#/$+#/)*5#>

7,/2*58$*+$'"#$19'",/$,<$'"#$!,/,-',$H1*(;1A$%(96B+$F['"$1--*)#/+1/A$6,,83$!#00+&'$:'13$/30&&;'7$3$28$'<$=0&'>-'()*+>$
M*+$-#N'$6,,8$;*(($6#$7#0'?)2)6*)2;'7#0'@*:0')26'7*A0&'$:'8#0'@)&8'9830)A+*203>

*#&+,-.(&/.012&3.(4%),56,17&89&:)01;,% <=



!"#$%&'&$


